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Panasonic Toughbooks & Accessories

ADDENDUM #1

November 13, 2020

The purpose of this addendum is to provide detailed information to all Bidders. This addendum
is hereby included in and made part of the Contract Documents, whether attached thereto or not.
Receipt of this Addendum must be acknowledged on the Bid Form included in the original bid
package.

RESPONSE TO QUESTIONS SUBMITTED:
Question: Regarding the bid documents that you forwarded to me, you ask for references or
organizations to which we have provided IT equipment within New York. Most of our business
to date has been done in the state of PA, but we are trying to expand. Would you accept as
references organizations with whom we’ve done business in the state of Pennsylvania?
Response: If you are unable to provide references from NYS, you may provide other relevant

references. It would be beneficial to the bidder to provide additional warranty and support
information that will be provided with the bid.

Please acknowledge this addendum on your bid form.
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